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0. Introduction

"In order to predict correctly the applicability of [Erame
matical/ rules, one must be able to refer to assumptions about
the social context of an utterance, as well as to other implicit
assumptions made by the participants in a discourse."1 R. Lakoff
discusses in her paperszwith a number of examples how contextual
informations are relevant to the judgement of a sentence, She
has succeeded in substantiating her claims that a sentence cannot
be interpreted by superficial syntactic environment alons,

Among & number of linguistically significant contextual

aspects, this paper intends to deal with the aspect of politeness,

_In Japanese we have honorifics and particles as essential slements

to express the speaker's polite attitudes or the feelings toward

the addressee. What do we do when we were to express those atti-
tudes and feelings in English which has no honorifics nor particles?
Lakoff claims that politeness in English is implicitly expressed

by the forms used elsewhere for ather purposes, She discusses,

as examples, certain uses of modals and tag-questions which,she

thinks, can be used, under certain conditions, parallel to
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Japanese honorifics and particles, However, there're some ques-
tions to this parallelism, It is true that the meanings of modals
or tag-questions can be correlated to Japadese equivalents, but
there're factors to be considered regarding politeness, that is,
formal or informal markers attached to every sentence in Japanese,
This paper attempts to discuss the polite expressions of Jara-
nese and those of English in a different and new approach, Mirst
the whole set of polite expressions in Japanese and English are
looked over and then it is discussed how these expressions are
used in their patterns of human relations, By comparing the whole
structures of polite expressions and the uses of them, we would
be able to find what common characteristics are and how they are
different in actual use of them, The author expscts to prove at
the end of the discussion that the present macroscopic approach
to the study of polite expression, that is, the sociolingiistic
approach in which we handle language as an aspect of human be-
havior, is worth while clarifying some aspects of complications
of polite expressions of the two languages, The clarificatien
would be made in terms of the universality as well as the unique-
ness of the two languages, The legitimate purpose of this paper
is, Just zs Lakoff's papers are, to prove how relevanh contextual
and situational informations inecluding the patterns of behavior

are to the siudy of a séntence,
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1, Problems in Lakoff's approach to polite expressions
1. 1. The humbling use of must

One of the universal elements of politeness is linguistic .
abasemént,that‘is, the speaker suggest that the addressee surpasses
him in status, Based on this theory Lakoff brings up some examples
of abasement, among which two of the :problems are to be discussed
in this paper, The first one is:

(l) You must have some of this c#ke.

(2) You should have some of this cake,

(3) You may have some of this cake, )
(1) is the politesﬁvexpression of the thfee, (2) is less polite
and (3) is the 1east’poiite in a special sécial situation.3 The
situation is that a ;peaker, a hostess, is offering a cake’which
she's baked., Must is usually a strong coercing expression and
means speaker is higher in status when she uses it and so it is
not polite to use it when you offer something to a guest, The
fact is, however, "with second—berson subject, it [ﬁﬁs&7 ought
to be the very antithesis of 2 polite way of making an offer,
Yet, in certain social circles, it's considerad one of the nicest
ways to offer something to someone’

(1) is polite because hostess assumes that the guest doesn't

think the cake is téo good to miss and 3o the hostess has to use
must and coerce the guest to eat, She defines this use of must

as humbling must, (1) is equal to

(4) Bave some of this cake-yecch.
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Cake-yecch means the cake doesn't seem deliscious to the eyes of
the hostess, Thus, must is the implicit expression of the humbling
cake-vecch which is not used in an actual utterance, Japanese
would express it explicitly and we would say oishiku-nai keiki
for the humbling expression of the cake the hostess is offering,

(5) Oishiku-nai keiki desu kedo o-tabe kudasai,
(6) Oishiku-nai keiki dakedo tabste,

(5) and (6) are the translation for (4), that is (1), (5) is
polite expression in any context in Japanése. Rut (6) cannot
be used by a speaker in the lower statusdthan fhe addressee.

If he does, it's considered to be rude, "Certain uses of the
modal must are parallel to the use in other 1ang§ages of special

honorifie forms_"6

Lakoff claims that must could be put parallel
to Japanese honorifics, The fact is, as we ha&e séen, partly true
and partly false, Why is it false? This is the’firét question )
to be answered toﬁard the end of this paper,
' 1.2, Tag-question vs, ne

A tag-question might be thought of as a declerative statement
without the assumption that the statement is to be believed by
the addressee,7 Therefore, Lakoff tells that a tag-question is
a kind of polite statement, Yor example (8) is politer than (7)
because it doesn't force agreement of belief on the addressee,

(7) John is here,
(8) John is here, isn't he?

A particle ne is put parallel to tag-question.8
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(9) John is here, ne,

(10) John wa koko ni imasu ne,

(11) John wa koko ni iru ne,

Lakoff writes (9) ae a parallel from of (8), and if we put (9)
into Japanese we get either (10) or (11).

Ne is a particle implying, just like a tag-question, that the
statement with ne at the end of a sentence is without the assump-
tion that the statement to be believed by the addressee. In other
words ne implys a request for addressee's agreement.9 It also shows
that the speaker is in rapport with the addrassée.loay adding ne
one can impress the addressee that you are on familiar terms, and
therefore we cannot use ne in formal context or when the addressee
is higher in status than the speaker, - lakoff, however, put three
conditions for the use of ne as follows: )

< (1) The status of ‘the addressee should be somewhat higher
than that of the speaker, since offering a choice is
an act of deference, . .
S (iii) The status of the addressee cannot be lower than that

of the sneaker,'sigce then he would not have the right
to MAKE a choice, .

.

Underlined payts are wrong, Why have she come to draw these
conditions in spite of her logical discussion? This is the second
problem to be clarified,

What we can do to explaid these cdntradictions is to look at
the problems from a different angle and scope, It is tc look at
the whole structure of‘péiite expressions from the macroscopic

view,
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2. Formal expression and Considerate expression
‘ 2.1, Formal expression

As far as we can see in English and in Japanese, polite
expressions consist of formal expressions and considerate expres-
sions, .These two kinds of polite expressions are quite different
in their characteristics and usages, But, both are found in
Japanese and in English, It was after I studied implicit consider-
ate expressions in English that I have realized that there's consid-
erate expressions in Japanese, Lakoff (1972) found considerate
polite expressions such as the use of modals or tag-question in
English but she has not mentioned any formal polite expressions
in Bnglish, In fact, English, too, has formal expressions,

Tormal expressions are sets of fixed expressions expressing

hich change

politeness, They are the fixed formal expression

according to the status and familiarity 6fjfhe'spéaker and the

addressee~and formality of the contéx@.' Japaneé:“forﬁql expressions

consist mostly of honorifics: respect, humbling and polite words,
Lat us see how Japanese honorifies vary, with the example of a

verb okuru, .
mig,l, Structure of Japanese Honorifics

’
o~okurininarv okuraseteitadakur;}
respect go—okurikudasaru o-okurlmooshlage humbling
o-okuriasobasu‘

- infornal |

polite-iokurimasu okurune
okkutteyaru okuruyo tnon-polite

okuruzo
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The status difference between the speaker and the addressee
and the person spoken of decides the choice of words in the verti-
cal line in fig, 1, When the speaker who i$ lower in status sends
something to his superior, he uses the humbling word ckur-asete-
itadaku and when he speaks of his superior's sending something,
he uses respect word o-okurini-naru, On the horizontal line lies
variation of words which are to be chosen according to the formal-
ity and informality of the context, In the formal context okuri-
masu is used, in the plain context okuru is used and in the in- "
formal context okuru-yo is used, When the situational context is
formal, desu or masu is put at the end of each sentence, Without
them it is plain style, With ne or yo and other particles at the
end of the sentence it will give the sense of informal as well as
familiar, It is worth notieing that no analoguous structure of
polite words as in fig,l, can be found in English polite expressions.

Besides sets of honorific words we have address forms or
greetings as formal expressions, How does the speaker call the
addressee has much to do with the politeness, Name vlus Sensei
(meaning tescher) and sama (meaning Mr, or Mrs, with formal feel-
ing), give politeness, while addressing someone only by first or
last name gives informal and impolite feeling, Japanese formal
exoressions, that is, honorifics, addressing forms and greetings
are the major part of polite expressions in Japanese,

what are the Bnglish formal polite expressions?
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English formal polite expressions are mainly
address forms, Title plus last name makes formal expression,

2 .
while first name makes informal.l Other polite addressing forms

are: sir, ma'am, Your Majesty, stc,

Fixed forms of greetings such as Hajimemashite and How do you
do? are also formal expreésions.
2,2, Considerate expression

What are considerate sxpressions? They are the expressions
the contents of which are considered to be polite when we judge
from their situnational backgrounds, They do not have any fiexed
forms; they are implicit polite expressions., Since English has
little formal expressions analoguous to Japanese one, we have to
be aware of the importance of considerate espressions in English
as the major means of expressing politeness,

By using devices used for other purposes such as the use of
modals, tenses, etc,, the speaker can make the addressee feel
good, By not using coercing forces, the speaker.can make the
addresses feel relaxed and respected, Let us see some examples:

(12) Close the door,

(13) Is it OK to leave the door open?

(14#) The door seems to have\Peft open,

(15) Doa o shime-nasai, regin

(16) Doa o ake-hanashi-ni shite-ocite ii-no-desu-ka?

(17) Doa ga ake-hanashi-no yoo desu,

(12) is an order, (13) and (14) are politer because they are not

coercing the addresses but implying the spesker's will by indirect
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statement, (14) is still politer because of the indirectness of
the statement, Japanese version of (15), (16) and (17) could be
put parallel to (12), (13) and (1%),

(18) I want to ask you about that,
- (19) I wanted to ask you about that,

(20) Sono-koto o o-tazune-shitai desu,

(21) Sono-koto o o-tazune shivo to ommotte orimashita,

(19) is politer than (18) because by the use of past tense
the statement which is a sort of demand is obscured, thus giving
softer impression on the part of the addressee, The same is true
of Japanese transiation of (20) and (21),

The use of modals like in (1) and tag-question like in (8)
are considerate expressions,

In this way politeness is expressed in Japanese and English

using both formal expressions and considerate expressions.

3. Personal structure and polite expression
3.1, Personal structure and depth of human relation

Before we see how these expressions are used in the situation-
al backgrounds, we must make it clear how differently Japanese and
English speaking people keep human relations, As the speaker
decides whether o6r not he uses polite exﬁrsssions depending upon
human relation with the addressee and formality of the context,
it is essential to see what kind of human relations they hold.

It will be best described by the drawings as we see in fig.2.



Rig,?, Personal Structure‘s : than Japanese, The oblique lined area of Japanese is the area
where family, close friends or aquaintances at the drinking bout
/%i\\ ’ . associate each other, Japanese are harder to get this kind of
" human relation, Once they become on familiar terms they don't
have to use polite expressions but they can use familiar or

informal expressions, A formal expression used in this oblique

lined area would be considered mizukusal meaning reserved or

not frank, which causes bad effects on human relations,

On the contrary American oblique lined area is the one

THTEC

Japanese where most of the human relations are held, Everybody after
The outer circles show the whole personalities and the center : a brief meeting can be on this familiar terms, Most of the human
cireles show "selves", The circles in between the two circles ; relations of Americans are held in this area,
are the borderlines of formal vs, familiar (and at the same time ? Comparing the central circles, which shows "selves", we
informal), The dotted lines show that the lines are easy to be' broken, i find Japanese one is easy to be got into while Americans hold
The outer white areas are the parts where people associate | the very strong barrier to their "selves', which is the area

when one gets first into contact with a stranger. Japanese one of pfivacy,

is larger in range than American's, Notice the difference of the 3.2, Structure of polite expression

borderlines between the white areas and oblique lined areas, dJapa- ; In what areas of the personality do we use formal expressions
hese one is thick lined, which means it is difficult to go into and considerate expressions? How are the effect of using them?
the oblique lined area from the white area, The Japaness white : Taking horizontal line from fig,.?, which stands for the depth of
area is the place where most of the human relations are held, i the human relation, we can get fig.3. The Yertical line stands
When Americans meet somebody they are formal in the beginning. N % for the degree of the politeness,

But, very soon after that (depending on the situation) they get

into oblique lined arez and become in familiar terms much easier
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Fig.3. Structure of Polite Expressions and in English, When a polite formal expression such as sayo-de

] ' n . N N . . . .
; ~ a : S

@1 ”’,éﬁfﬁll exoression @ gozai-masu is used in the oblique lined area, it is taken as a L Ltk
£ £ . .
3 3 sarcasm, Thus formal expressions can only give negative effect - -
- - :
~ — b
2 ! -4 . in the deep human relations, ;

Herate . . . \

réssion American's polite expressions consist mostly of considerate

-
. ecrisfderate exp, .
- expressions, Formal expressions are used only on the surface

0 ! Tkl expresbion 0 - 3?95510“ relations in the white area, The total amount of formal expressions
: \\\, \\Qit\\: is so little compared with that of Japanese, As the speaker be-
deagg;th of Hhman r:g;gigis dé:;th of human rel:g;gi:e comes familiar with the addressee whose status difference is little,
Japanese - American Rnglish they start calling each other by first names switching from last
In 7ig.3 we can see the structures of the uses of two ki?§5 , ii names, To show that you feel so close as to call the addressee by
of expressions, Let us see thg structure of the polite expressions ; his first name is the good way of showing politeness among most
in Japaness, The horizontal lines which stand for the depth of f Americans, Formal expressions have negativaM;;;;;; in the obligue
human relations are dtermined by the speaker's evaluation of the . f lined area)wherg ﬁost of human relations are held. This is why
degree of familiarity and status difference, In the surface area ? there are so l;;i;;sformal expressions in English, When you say
of the huaman relations, formal expressions are used quite a lot, ;i V"Yes, sir," to yourbig brother, it means ”Oh, you are bossy." hence -
Considerate expressions are alsc used in this area to express j the effect of nezative politeness, < Sz%j@j“ e - ’ f [ e
politeness, This is the area where ordinary human relation takes Universal and unique factors of the polite expressions we ’
place and formal expressions are most highly evaluated, Since : could get from fig.3 are:
‘?iJapanes people do not care about pglggg§9§§~§§_§§§_Sgiique lined ; Universal factors
; i - SaRCa
area where E??.buman relatiogship is familia;;}the politeness in § (1) Polite exvressions consist of formal expressions and
£ the white area is outstanding. . : considerate exp;essions, S YRae ot St oo e
- The white area is formal conscious and the deep obligue lined : (i1) The deeperlthe human relations, the less poiite expres- v
area is fTamiliar conscious area, This is true both in Japanese : sions are used. The depth of human relation is determined
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by 1) familiality ?) status ;if""’é;:ence é) formality.

(11i) ¥ormal expressions are used in the white areas where the
human relations are surface that is unfamiliar, status
conscious and formal, But they give negative effec§ on
politeness when used in the oblique lined areas where
human relations are familiar, without status consciousiic..!
and informal,

(iv) Considerate expressions are effectively used in most
areas, The more surface the relations, the more consi-
derate expressions are used,

Unique factors

(1) Japanese have more formal expressions and they are
evaluated highly in the white area,

(i1) English have more considerate expressions and they'afé
evaluated highly in the white and the obliqua lined areas,

(iii) The differences of the distribution of these expréssions
are due to the differences of the white area and the
oblique lined area of t#e human relations,

(iv) The Japanese people are more difficult to get into
the oblique lined area; that is, to become familiar

terms than Americans,

o

4, Review égjproblems in Lakoff,
Let us discuss again, in the light of these findings, Lakoff's

remarks on considerate expressions,
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i.l, (1) vs, (5) and (6)

y L

i

(1) You must have some of this cake.
This is a considerate expression; The translation for this in
ﬁéapanese are:

. (5) Oishiku-nai keiki desu kedo o-tabe kudasai.,
C (6) Oishiku-nai keiki dakedo tabete,

' The humbling force of must is expressed by oishiku-nai, But in

(5) desu in oishiku-nai keiki desu and o and kudasai in o-tabe

kudasai are formal expressions to express politeness, In (6)

dakedo and tabete are informal expressions because they have no

honorifies, These informal expressions, if used in the white area
where formal expressions are appreciated, are ﬁaken as the expres-
sion of impoliteness,

It was Lakoff's contribution to have found the humbling use
of must as a polite expression of English, claiming that to'put
"the speaker lower than the addressee is a universal rule of polite-
ness, However, when we talk about Japanese polite expressions,we
realize not only the humbling expression expressed here by oishiku-
nai, a considerate espression, but also the formal expressions ex-
pressed by desu (tuxiliar}), o(affix), ete, are essential to polite-
ness in the white aréé of human relations, Therefore, the parallel-
ism of must and oishiku-nai is not satisfactory to explain the
polite expressions of Japanese,

4.2, Tag-guestion vs, ne
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Next, let us see the second problem:

(8) John is here, isn't he?

(10) John wa koko ni imasu ne,

(11) John wa koko ni iru ne.

The tag-question in (8)is, as it was previously discussed,
is a considerate expression. Japanese translation is (10) or
(11). When we put ne at the end of the sentence, it becomes in-
formal and familiar, since ne means not only a request for addre-

ssee's agreement but also that the speaker is in rappdrt with the

addressee, The use of ne in the white area in fig,3 where human

relations are unfamiliar, formal and status conscious are somefimes

con51dared to be impolite.

(10) nas imasu instead of iru in (ll) Imasu has honorific

masu and therefore politer than iru, But, (10) cannot be used by
the spe;ker inferior in status to the superior addressee, because
ne shows i:he faminar'and intimate feeling. But, it can be used

by the superior speaker to show considerate noll*eness by the use
of ne, It is also used by the people of the equal status in the

white area to show softening feeling of the statement,

In (11) iru is’a negative formal expression and ne is, too,
though the latter has #onsiderate Teeling, Therefore, (11) is
considered to be impolite in the white area butyit is used as
familiar expression in the oblique lined aréé.K

Ne is an informal marker besides the considerate meaning of

the request for the addressee's agreement, This is where the
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difference between nglish tag-question and ne lies, Another
important difference is the area of human relations and the function
of the polite expressions in those areas, Lakoff did not see tﬁe
nature of Japanese white area where 8 formal expressions are
essential, These two are the reasons why Lakoff failed in explain-
ing the universaéity of politeness in spite of her deep iﬁsight

and sound analyses,

5. Conclusion

Some «£=EE® Japanese and English polite expressions were look-
ed into and analysed in terms of formal expressions and conside»aue
expressions, Both Engllsh and Jananese have these expre551ons

but they have different distrlbutlon ow1ng to the difference of
peoples® patterns of humaﬂ relations, I hope to have showed, in
ekt
this Daper,\thls macrosconic approach to She poll*e expr3551ons helps
b“ {“'\ P
to clarify some of the problems unsolvabls by~%he—eéudy~o@ micro-

scopic approach,

Notes

1, Lakoff (1972), 0.907. /  _J by the author,
2. Lakoff (1972), (1973 a) and (1973 b)
3, Lakoff (1972), p.910,

. A letter from Lakoff to the author , December 14, 1973,

5. "lower status" doesn't necessarily mean lower in social or
occupational status, but it means vsychological status between

the speaker and the addressee,

6. Lakoff (1972) p.910,

7. Lakoff (1973 a), p. 5.

. Lakeff (197?), p.919 and Ueno (1972) p.74.

. Ueno (1971), p.113. When ne is used for the resvonse utterance,

IS

[Nelre:]
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it implys the responsive agreement of the.speaker,

10, Ibid.

11, Lakoff (1972), p.920. The second condition is omitted here,
12, Brown and Ford (1964)

13, Taken from Kunihiro (1973) with a considerable modification,
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